Application Sctta! No 09/929,859 Txanitner Jonathan P Oucliette 

-\rt<^rncy Docket No EOfM.POOU" I (muip Art i nit 3629 

1. Amentfment to the Claims 

This Itsttng ofcUians \m!1 rt-plaoe ail prior ^•er^>tons, ;jud li;>l!ngs. ofciainis tn the 
fipplicatum. 

1 Kuiitiotls ainendeci! \ nwthoLl of iacihttiting conipiianc« with «nip!u\inen{ i.n\.s ha\ing 
vaning ifqui!cnietu;> and estabhshiug such conipikinco the tnethod comprising the stt'p;> of 
a) rtfoesx mti a retjiiest lo interact from an agent of an einpios er wherein the received 

iutct action toquost compnscs ;in actton nidfcaioi coifCbpondtny to a .selected cnipiosnieiu 

action: 

pr(i\ idinu access to process d(>cumentation related to a pioccss ai>K>ciatcd with tlic 
st'ieetod erJipKnuK-nt action wheiem the process is desiijued to intnirjii/e pntentiai ibi 
non-eomphance wnh the eniphnnient hnss, \shere5ii the piocess doeunientaiion guides 
the agent ihiougli iht. psuccss xia interactions bctuccn the agciU and the process 
docutnemation \ sa the user input and output tie\ ices, \s herein the accessed pfoce?.s 
docinnentation is pto\ided b\ an emphnment Saw intbrn^ation soutce cvtemal to the 
em|)lover: 

c) storing information related to agent intcracti{.>ni> with the process documentation in a 

compiiance data store: 
di generating a c(.>mpl}ancc report based up{.>n the stored interaction information, and 
e) wilding the generated complfance report to one oi mote icpoit agents of the enjplovei \ la 

an output dcMce associate \sith each 

2 (ongmal) Tbc nit-thod of claim 1 , and luithcr comprising the steps of t) creatuig a set of 
eniplov meni actions impacting conipisance \sith the enipios inent lavvs, g) creating a process 
associated with each emp!o\ ment action m the set and docinncntation telated to each such 
process suppottmg cxccuuon of the tcspectts e ptoccss, b) stoung the cjeatcd set and the 
created process d(>cumentation m a presentation data store 

3 ((mginal) The nietbt)d oi^ claim 2, and iuitbct comprising tbc siep t)f i) ic\ie\xing the one oi 
more of the empio\ment iaxss for lequiremcnts and whet em the steps of cieating t!ie set of 
emploxmcnt ac-tions. processes associated \sith each action and documentation associated 
there\MTh aie bas«d upon the ictjuiiements deteimirted dunng the ie\ie\\. of the eniphnnient 
laws. 
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4 (ott;4inal ) Tht_ nicthod of c-laim 2, and fuitlief coniptisinii the step ot i) updamig {he cicated 
sol of onip!o\ jueut actions, the cfe.Jtod piocc\ssi.s and tiie ciotod documcntauou b<iscU upon 
developments tn human tt-soiiictt. best puictjcei. 

UmsiUKU) 1 hi. nit'tbud of cl.uni 2 diid fuithct couipiising the step off) updating the ctedtcd 
set <.>f cmpioxnient acrnws, tht- cieatcd puKt-sses and tht- cuMtcu documentatKMi based upon 
de^elopn)c^^s tn t-mplos mont lau 
0 t oitiitnal ) Hie method ofdaim 5 and tut iher Lunipusuiy the step of ) ) t es ie\s u\)X the 

ontpiosntent iaus fot toquuenients on a pettodto hdSis and uiieietn the stop ofupdating the 
cit-ated set the eieated pi oe esses and the cseated docunictus oceiiis as a iesult of changes m 
the cntpk>\ntcni ia\\s identified dunng the pcuodic ic\ ie\\i> 

7 (oaginal t The incthod ot claim 2 and ttuthei coniptismy the step oi i ) updating the Cieated 
set !>f f mplosnient actions the cieated pK>c esses and the cieated docunientan!>n based upvin 
cbanjics tn business pijcticcs ol'tlie eniplinei 

8 (origindH 1 he inethod of cL^im 2, wheiein the step of pio\ uhny access to the piocess 
doounientation computes the steps oi le^t^e^n^g the process docunieiu^itton from the 
piesentatiun data stoie and sending the retne\ ed pjocess documentaiion to an output dexice 
assocjfited ^viih the agent. 

0 {otigmuU ) he n\ethod of ckjun 2, and fuithei eotnpnsing the skps ofo sekctuii; one oi moie 
empk>vmcnt actions tvom the cieated set toi jnclusKm in a h>x of empkixmcni actions 
iUipdcung cuinplidticc \Mlh the empkAmcni lav\s j) prov iding the agent with an en!pk>\ Uicnt 
actKMi selection mteifacc that aHows the agent ro select an empivumem action turn the list 
\ia d itsei input dexice, and uheiein the iei.ei\ed inieifii.iion icquest is lecuived froin the 
prosided einplosinent action selection snteiface 

10 (ottginal) The incthod o}\Uuin uheiein the stop o fee! ec ting one oj moie enipkAment 
actions IS based upon a lelationship between the agetiT and the empSoxei 

! i tufigmal) The method oi~cknm lu, and fuithci comprising the steps of k} icceix mg agent 
uieniitlcation inlbimation Louesponding to the agent and 1) deternnning the agent s 
felatumship with the empSoNCi based upt'jn the icct-ived atient identificatn'jn infvinnatn')n 

12 (oiiginal> rhemoihodoj chum I and fuithei conjpiising the step oi t') puniding the agent 
With an emph'JN nicnt actK>n selection niteiface that aiiows the agent ro select an empio\ment 
action fiom a list of entpio\,ntent actions impacting coijjpkance \Mtb the omphnment kn%s 
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via a user input device: and wherein tiie received interaction request is received from the 
piovided evnpioymeni action seiection interface 

13. (currently a.mended) The method of ciaim i2, and further comprising the step of g) receiving 
the list of erapioyraent action?; fron.i a.Btbe enipioy-Ojervt .law information source. 

14. {original) The method of ciaim 13, and further comprising the step of h) requesting the list 
from the employment !avv information source. 

\5. (original) The method of claim 14, wherein the request to the employment law information 
source coniprises information indicating a relationsiiip between the agent and the employer. 

16. (original) The method of claim 15, wherein the information indicating the relationship 
between the agent and the emphjyer comprises agent identitlcati<in informati<in 
corresponding to the agent from which the agent's relationship with the employer may be 
detennined. 

1.7. {cun entiy amended) T he niethod of claim 12, arid further compri.sing the steps of g) 

receiving a set of employment actions from -amhe empk\vment law information source and h) 
creating the list of employment actions horn the received set of employment actions. 

15. (original) The method of claim 17, wherein the step of creating the Sist comprises the step of 
selecting one or more employment actions from the received set for inclusion in tfie list of 
e.m ploy .men! acti ons. 

19. {currently amended) The method <)f cUiim 1, wherein the step <)f pnjviding access to the 
proce.ss documentation con.iprises the step of directing an output device associated with tlie 
agent to the process documentation via mthc employment law information source, 

2{). {original) The method of claim L wherein the received interaction reciuest is received from a 
human resources computer program being executed by the agent. 

2 1 . (original) The method of claim 1 , wherein the step of providing access to the process 
documetvtation comprises the step of accessing an employment data store associated with the 
employer to retrieve employment data associated with at least one employee involved with 
the selected employment action. 

22. (original) The method of claim T wherein the step of providing access to the process 
documentation comprises the step of accessirjg an en.iployfnent data .store associated witlj the 
employer to store employmetit data associated with at least one employee involved with the 
selected employment action. 
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2 > (ott;4inal ) Tht_ nicthod of c-Jaim I, uheiesn the slop ofhtunuti mfoimatiuii icJalcci to {he 

!ntci<ictu>u\ oi the <mcr)t composers the step of acxcsMJig <)U onip!o\ jueut datd stoic <)Sst)LtfUi.\i 
With the empio\ti to :>tOfC t-tnplOMncnt data .^i.socuitcd \sjth at least oeh- tmplo\t*e jm!>i\ed 
\sith the '^ek-ctLci eniplin niLiit dLUon 

24 <<')rfjiinal) 1 !ic jnethvui of ciaim I, and furthet ct'jmpnsjrii; tht* steps of H pf!>\fuinji access to 
empkAmont scnsii!Mt\ niatettab seioett-cUtotn tlu- gtoup eonsjstmy of empkAt-t polie\ 
statements, procedure statements, tiatninji materials and cumhuiauons theteuf lo tiesignated 
agents offiripkn ct tnotntottng each designated agent's uiteiaettons \\nh the entphnnient 
kn\ sensituftN matenals, unJ h) stoiuii; the monitored micTactions m the eonipkanee data 
store. 

2*^ (ottginah The inethod ot Llann 24 wheiein the step oi prosiding ^Kce^ss to ctuplosnjent law 

st*n.sfti\ Its matcnals occurs m a peisodfe hasis 
2o (imsiina!) 1 Sil ntt'ibud of ekunt 24 dudliiithn eonipfisfng the step of i) selecting the 

einpk^v ment law sensitisitv mateualsto whiLli each desienated aeent is punultd actes'^ 

based upon a lekittonship hefween the agt-nt and the ftnplo\ot 

27 UMtguial ) The method ofdaim 2o, and fuithei compusuiti the steps of 0 recei\ nig ayent 
identjtl cation infosmatiun c-oncspondtng to the agent and k) detctnuning the di^ent s 
itikitionship with the emploses based upon the receixcd at^ent ult-ntificauon infonnauon 

28 (ongmah the method of cktun 24, and furthei compusmy the step of \ ) scndmy a notifieanon 
to uiiL oi nu)Tt' designated agents to pailKipate in fmpkn ment cuinpliancL educdtton 

2*-> totiuinal) riic method of ek^im 28, whcfcin the nvitifjcation Cvimpnses a Nnk to tht* 

emplosmen! sensitivu\ matenaK 
30 (orstiinal) 1 he niethuti of ck^un 2K, and furthei conipiiMnuthtf step of 0 seleeiing one ui more 

agents of the entplose? as designated agents to recei^e eniphnnjent eoniplianee edui.ation 
,? \ U)iiy,ina) > Hie inethod ot claim ) \s herein the step ot geneiaiing a comphance lepuit 

c-onipiises the step oi~gt.nefdting an exception tepoit whenc^ ei an nUeiaction b\ an agent 

falls otiistde tjuautdlahle and ohjectne pje-set paianieteis 
32 (t'lrfginal) 1 !ie niethviu of ckiun L uheietn the step of ucnciatuig a eotiiplianet* lept'jft 

comprises the step oj guictating an exemption report \\hene\Li a latiure of an agent to 

interact falls outside quantitlable and objective pre-set parameters. 
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.).>. (ons^inal ) The nieUiod ofcJaim I, wherein the siep of ueneratiug a compliance report 

comprise.s the step of generating a covnpliance ieporV with respect to a!i iiistanees oi^i 

particular employment action. 
34. (origina!) The method ot' claim wherein the step of genenitint/ a cotupliaiice report occurs 

in response to a request and wherein the request ctwiprises an indicator of a particular 

employment action, 

3*^ (oitguiah Hie jiiethod of claim 1 \sherejn the step of generaung a compliance lepoit 

comprises the step of generating a contplmnce leport vMth respect t^ a single instance of an 
apphcation of a particular emplo\ment vK^tion 

3o (ongmal) 'the method of ciaun L wherein the step of gcneiatuig a c(>mp!iance report (iccurs 
at petiodic intervais. 

37. The method of claim I , and further comprising the step off) receivttig a request for a 
complfduce repott t'iom an agent 4)f the Lniploset and vshereu) the step oi gennattng a 
compliance lepoti occuts as a lesuit of the recetsed tetjue'^t 

(ottginal ) The method n}\lann 3" whereu-j the tecei\ed tecjuest compttses an tndicatoi 
indicating one oi tnoie sortmg Oitteua seleoteti fiotii the uioitp oonststmg of agent name, 
date, time penod depdttment, location cniploxee name, empknmcnt action, t\pe of actisu\ 
and conthinatfons theicot 

I*-' (ongmal) the sncthod of claim 37 wheiein the request for a compliance icpoii ccimpnses 
inloimation indicating a telationsSnp between the agent and the entploset 

!U totigmal) The inethod of claim V\ whetem the mfoimatf!>n mdicattng the iclationsliip 
betv\een the agent and the emploxet compiises agent i den title ati on inloimation 
couespondtng to the agent from \shicb the auem s lelattonship with the emplo>ei mav be 
determined. 

4 1 totiy,ina! ) Hie tnethod ot dann and fuithet coinpusmg the step of g) pros iding a report 
iequesl iiueifaec \ la which the agent ma\ submit a compliance lepoit lequest and vxheiesn 
the receis ed tetjuest fot a complianLe report is lecetsed from the ptox ided tmerfiLC 

42 ((■jfiginah t lie methviu of ciaun H, whetem the pio\ ided intciface ailows the agent ro seiecr 
one 4)r mote Ciitertim selected Ituin the gtuup consisting of agent name date time permd, 
department k>i.ation, empk>\ec name cmpisnnient action and tspe <-)f actnits and to submit 
an jndiLatoi nfthe selected oiie oi more cntetion as part ot a contpliance tepoit request 
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4.>. (cdginal) The nietiiod of cJaini 1, wherein each output device associated with a report agent 
is of <i type selected from the group consisting of priiiteiv printer with baid copy forward, 
facsimile machine, telephone, email account and computer. 

44. {originai) The n.ieihod of c!ain.i 43, wbereirj the output device a.ssociated with a select£;d 
report agent is a printer with hard copy forward and further comprising the step off) 
forvvardiog the generated report sent to the printer to the selected report agent via a dehveiy 
mechanism selected from the group consisting of courier service, postal service and 
facsimile. 

45. (original) The tnethod of claim T wherein the action indicator corresponds to employee 
selectiijn and wherein the steps of providing access to process documentation and storing 
irvformation related to ageivt irvteractioiis comprise the steps of 

i ) providing the agent with access to the stored expressions of interest in an available 
position; 

ii ) providing the agetit with access to an interactive checklist of items to be completed in 
a compliant job selection process using associated documentation coniprising at least 
one document of a documentation type selected from the group consisting of 
available position information, job description associated with the available position, 
a set of selectiOii interview questions associated with the available position and 
aftlrmative action plan goals and timetable ass<)ciated with the available position, and 

iii) receiving a.nd storing the inteiactiorjs of the agent with the interactive checklist 

46. f original) The method of claim 45, wherein the steps of providing access to process 
documentation, and storing information related to agent interactions further comprise the 
steps of iv) providing the a.gent with a job description interface to select a selected job 
description from a list of job desctiptions via the user output device; v) receiving from the 
provided interface a job description indicator corresponding to the selected job description 
entered by the agent via the user input device, vi) providing the agent with an available 
position ijitertace via which the agent tnay etiter itiformation related to an available positioti 
corresponding to the selected job description, vii) receiving the entered available position 
information from the provided available positior? interface; and viii) storing the received 
available position information. 

47. (original) The method of claim 46, wherein the steps of providing access to process 
documentation and storing information related to agent interactions further comprise the 
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s{t.ps of P.) it.cei\ing reqiicsli foi the stotcd dXdiJabk' position mfufmaiiofi frofu one oi mufe 
jequesting duonts oftiie emplcner, \} pioading dccess to the \ioied d\<it!<)l>ic' poMUon 
tnfoim.^tjon tn at>ponst to t*ach ietcj\ td it-qutst atul to m tntctiact- bN which tCi]!iC:>tjnii 
.^iicnt to \> ham access to the '^toit'd asadable position inJomuition is pjovtded m.n exptess an 
nitcicsr m the avasiabSe position and \i) leccisjrii; and stvinnu, c\pifs.sn')ns of nitcjcst m the 
available position. 

48. (original) The method of claim 45, wherei n the steps of providing access to process 
docmnentatioo and storing iotonviatton related to as/tot interactions further comprise the 
5iteps of i\) receixirtg requests for the 5itored available position information Irom one or more 
requesting agents of the empkiyer, v) pnjviding access to the st<)red avaiiabte positicm 
information in response to each received request and to an tntertace by which a leciuesting 
agent to whom access to the stored available position information is prsn ided may express an 
interest in tlie a\ ai!ab!e position, and vi) receiving and storing e.^pressions of interest in tlie 
available posiuon. 

4^). (original) The method of claim I, vvherttn tlu- received indicator corresponds to investigating 
an employee complaint and wherein the steps of prrn iding access to process docitmentation 
and storing information related to agent interactions comprise the steps of 

i) receiving and storing complaint information corresponding to one or more complaints 
submitted by one or nnjre emphjyees of the employer; 

ii) pro\ idifjg access to the stored con^plaint itjformation via the user output device 
associated uith the agent 

iii) providing the agent \sith access to an interactive checklist of items to be completed in 
a compliant employee complaint in\ estiyation using associated retrieved 
documentation comprising at least one docunu-nt of a docuntentation type selected 
Worn the group consisting of the stored complaint information and sets of intersie^\ 
questions appropriate for the victim, the offender and other witnesses; 

iv) providing the agent \%ith access to a template report and recommendations interface 
\'ia which the investigating agent may enter information related to the investigation of 
the complaint and recommendations ibr action, and 

v) receiv ing and storing the interactions of the inv estigati ng agent with the interactive 
checklist and the template report and recommendations interface. 
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'^O {^ott;4inal ) Tht_ nicthod of c-laim 49 \sliefein tlie step orivc-cmuti And sionng complaint 
intoinifUion conipi!\os the steps of 

( j ) pan idnig m emplo> t-c of ilic t- mploycf n tt!t an intetface \ ia \shich cotnplaJtit 

mfonnfitioti may be entered; atid 
{ 2 ) iccf j\ ing and stori hl; the coniplamt intorniatKni {ect*i\ eci fiom the pn'jv idea 
imciface. 

51 . (original) The method of claitii 1, wherein the received indicator corresponds to regular 
petfonnani.0 esahiation and ubotcin the steps o| pro^!dn^g aoct-ss to pt gloss documentation 
und stuung inioimaTum lehited to agent intenn-Uons eompnsc the st«ps of 

i) piosiding ihc aucni with a calendar mtcrtacc to select a itemed employ ccN exakwtion 
due dfUe fioin a list of d^ues on which leguiat peitornuuKc ex.iiiiatinns die duo tor a!! 
etnpiovees; 

II ) tceei\ ing itom thi. p{0\ ided calendar interlace d due date mdicator coiicsponding to 

the seitcted nsnied empios ee\ e\ alustion due date 
U! ) pro\ tdiug the agt-iit w ith a job destuptton mtetfaee to select a job dcsctiption 

corresponding lo the )ub heid b\ the selected named etnplosee, 
i\ ) tecei\ ing fioni the piO\ idcd mtei Cice a job dcsci tptiun mdicdtoi coiicspoiidiiig to the 

stiiecTed job descnption 
\ 5 piosiding dtc »c!ccted named cinpk^vcc \Mtlt a i>e!f-c\ aluati(.>Et imeiface x la which 

mtormdtton related to d sdi-esaludtion ma\ be entered 
\i) receiving and stvinng die enrercu infoimatHW t elated to the sciettcu n.iined 

em plov ee ' s se! f-evaJ uan on, 
s iOpu> uhng the agent access to an jnteracttse theckhst of items to be completed Jti 

a eoniphant it-yitlat perfoiniance exahiatron proct-ss usntg associated retiic\cd 

documciitation conipusum at least one docunietiT of a doi^untent txpe selci^tcd fiom 

the giuup consJstnig of the hlufed sdf exdUianun, the stoied job descfiption and 

stt)icd pteaous icgular pcifonnaoLC c\a!uatu)iis of the selected nained eniplovee, and 
\ifj) icceivmg and stonng the intotmatuin tt-lated t!> the t-xaltjatnig agent s intetactions 

With the checkiist. 

■^2 totiumab The nifthod of claim 1 wheicm the leccnt'd mdicaroi Cvincsptmds to sntioductvirv 
petfonnaoec e\ahiation and wbetent the stej)s o| pro^!d!Hg acct-ss to piotess documentation 
and stoutm infoitnatjon lehited to agertt interaetions comprise the steps ot 
Page 9 of 22 
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i) pros uhn'x the dL,eiit V\ nh a neu hue nueifdc-c to sclei-i <i new htie fiom a li^t urnfmic^ 

oi oniplovoes hneU within <) ptc-sct penod of nmc 
u) icct'ivtnu ifoni the ptovidcd tnietfact* an mdicatot conCi.pondjnii to the it-tccted jkw 

hire: 

111) pnnfuinji the diit-m with a job dcstiiptHW inrettact* t!> sdcct >s ]oh destuptuin 

Loirt'spondtn^.' to the |ob heid h\ the seiooted nev\ hue, 
u } receisiftii from the proMded tniertact; an indicitoi conespundsnti to the selected job 

descnption; 

s ) pio^ 5 ding ihc ai^eni access to an imeu^ctn t- ched- hst of ftenis to be completed irt 
C(.>!npliam intioducton peifomtancc e\<3luati(in puvcs* using asi>oci<3tcd ictne\ed 
docunieiitatinn Loinptismy the seicctLd job description 

\i) pK>\idinuthe agent wnh an evaiuation intftf-ace \ia \shic!i the diit-m m<i\ entei 
tnibunation tclatcd to an e\d!iiatKm of the new hue's peiibunance, 

siOiecenujg the entered uiibinuttion lelated to the e\akiation, and 

\ it! ) stottng the tecei\ od infoiniatton telated to the cvaliwtton 
^> <oitiiinal> The tiiethod ofclaini ) \sherejtj the iecej\ed indicatoi cut responds to correcttse 
fKtion and Vvhcictn the steps ot pro', idnig fKcess to ptui-ess documentation and stonng 
uifontiution i elated to agent inteiactKms etimpuse the steps tif 

i) piosidmg ihc aucni \\h{.> perceix cd a conduct oi pcitbimance piohiem with <3n 

en^p!o\ ce subje*-t h) coucctnc action wuh acce^^s to an mtc{acti\c checklist of uen^s 
lo (.(.(inplcted sn a Cviniphant concctne actj<-)n piocess using asStKuitcd dvicumcnration 
compjising at least one do*. ument ol a document t\ pe selected ftom the gfoup 
consisting of a job desciiption associated \sitb the emp!osee\s position and a iitSe of 
conduct; 

u) pfo^ idiny, the agent with an uUeifai^e into which the ageiit ma\ enter mibimatton 

tcldtcd to the coiiccti\c ai-tton. and 
111) tcceuing and stonng the mfoinwtton ie!<iied to the couectuc action leceixed l\om 
the provided interface. 
^4 (oaginal) The inethod oj claim vsheieunhe stcp'^ of pun iding access to ptocess 
documentation and storing infoimati!>n i elated auenr intcf actions fuithei comprise the 
steps of i^ ) pro^!dlng the agent utth a job doscuption mtcttace tiom which a selected |ob 
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dciCi tptioii associaicd with dit. cnipU>\ce max be sckvtcd. and \ ) rei-ct'. iiv^ <iii iiKiicaioi of 
the selected |ob description 
■^■^ touum.^l) rhc nifthod of ck^im v whcf em the stt*p6 of pio\ jduig .K\'ts:> to ptotCi.s 
diicumcnlatiui! and stotum niforniditon rekued lodsit'iit mtcuK-tiuiis furtlit'i eonipiisc tl)c 
steps i\ ) pfovuimg the au,cm uith .i fulcs !>f ttmduct intcifacc fiom which one ot nioie 
seieLtod aiks of oondui.l pc!i.oi\ed as \tolated b\ the einplosce ma\ be seloott-d, and \ ) 
ieceuuig an uidicatuj ufthe selected one oi moje uiie of contiuct 
•^o (ont/inai) The nu-tbod of chum 1, uheictn the iei.c!\ed tndKMtot eonespouds to ADA 
unaKsis and ^\ht■iein the sicps oj proxiduig access to pioct-ss documentatum and sioiuii; 
infomiation related lo agent intciactKms e(n'iipiii>e the i>tcpi> (>f 

i) recciv ing aiul stouny abdus to pesiotnj inforniaiton .KssociatLd \Mth .sn applicant 
11) pK>\ idmu an (\uent of the eniph'JN ei with acct'Ss to stoted abdits to peifonn 

tnibunanon assoeialed uith die appitcdnt 
m) piosidmg die aeeni with acctss to an uiteiactise chtckhst of items to be compieted ui 
d eonjpliant \D \ <it)aKsjs picKoss using associated ietne\ed doeunientaijnij 
comprising at least one document uf a tspe selected from ihe gjoup consisting uf a 
iob description and template cun-imuinc-ations to obtain tnfomLUion iclated to the 
appiicant; and 

i\) iecei\ jng and sioitng the inteiactJons of the agent w ith the jntciacti\ c checklist 
^7 (ottginah I hem method L.laim "^(^ vsherem the '^tep oi'iet-cn tng and stoung abl^U^ to perionu 
intoiination compnst-s the steps of 



i t ) prosiding the apphcant with a \oh deseiiption intuiface \sith which ihe applicant 

mtiicate a selected job description, 
(2) lecftMng an indieatoi of the selected job destttption from the pr<n!dt>d job 

descn pu on i n terface; 

pfo'. iding the applicant vxith anabditv to peifoim inteifact. \ia which the 
applicant ma\ cntei iniormaiion related to Ins he; abihts to pcifoini the essential 
functions !>f a iob cOiiesp!>nding to the selected p>b desciiption, 

{4) leceiMng the eniei^d abihts to peiibtm mformdtton Irom the prostded abilitv to 
pt-ifoim fine (face and 

<">) st'ning the rt•cei^ed abilits tn poifoim inioinuitioti 
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'^'^ (Ott;4inal ) Tht_ nicthod ofc-Jaim I, uheiesn the it_cei\cd ludicatoi coiiL'Ssponds to VWl \ 
judu.mcnioni ami v\iieicin the steps ofpfoading dLcess lo process docunientdtion dnU sttjnnti 
tnfoim.^tjon t elated to a^ucnt intcraeuoni coinpiisc the stops of 
I > tceei\ mg arid stoiing d teijuest tui Umx e, 
11 ) pun fuinji the diit-m wnh access to the stvircJ jequests tot hiw e, 
lii ) pto\ tdina the agftit u tih access to an jntotactn e eheckhst nf Uems to be i.onip!etod jn 
a coniphaut 1 ML \ niauagenient piotess, usuiy associated letuexed doLUineiUation 
eonipnsing at k-ast one d<vument ol a t\ pe sdoctod hont the gtoiip c^iiststing ol <j 
joi^ dcsciiptioii and Template com mum cations to obtain uifuunatton lelatrng to the 
request for ieave: 

u) providing the dgeiit \\\ih access to at) intufacexia which thc<mn)t nun entei 

fnfoinuUKMi fcKuing to the lequt-st foi it-ave and 
\ ) iceei\ mg and stoiing the mtci actions of ihe ajicni uitli ihe mteraciise chcekhst, and 
the uifoimation ielatmg to the lequesi for lea\e 
(ottginah The method n}\Uutn SR, wherein the step oi RvojMng and stoting the toquost for 
ieave comprises the step of: 

{ I ) pro', idnig an Jiiteiiace \ sa which an empkn ee mas it.qut.st a k-as e. 
\2) receixirtgu leave request fiosn the punuled imeifacc, and 
< J ) storing the receive leave request. 
fiO (oiiginah rhemeihodoj clann ! vsheiem theieceivcd ituiiLatoi Luiiespond'^ to woikplace 
\ lolcnce picvenuon and wheiem the steps t'lf pn^ividnig access puicfss utKumeiitatuin and 
s!mu\g inibimation iulatud to agcni mtcKKtions compiise thu steps cif 
1 > lecen ujy and stonng a lepou of a thteat of \ loience, 

li i pto\ tding the agent w iih access to an jntetactn e eheckhst nf uems to be i.onip!eted jn 
a conipliaiU thieat lesponse pioccss ustug associated ietii<,\t,d docuuieiitatum 
consibiing of ui\ estigdtion gmdehncs screening tools for use m cnminal iccords 
checks lefcionees and uuer\5e\\s and conijontatujn mode! guidelines 

HI ) pi!>\ iuing the diit-m wnh access to an imeifacc uhich the agciit caii enter 
liifornidiion related to thi. ihredi oj \iu!ence, 

i\ ) icceiving and stvinng rhc inrei actions <.>f tlic agent with tlic mtciattis c checklist aiid 
tntotniatioii telated to the thteat of viok-iKc 
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61 (ott;4inah Tht_ nicthod ofc-Jami W \sliefein the step ot lec-cmuti And sioimg the icpott 
cornprises tJie steps of. 

( j ) p!o\iJj!igtOsi!i agent .m intQit\w \ta which a tt'poil tiiadt^? of Molence ni^n be 
entered: 

0 iccfj\ing thf icptMt ftvim t!ic punjck-d fntt-ifite, Ao6 

1 ^ ) stot tnj.' the t eoei\ od t epoi t 

02 <oaiiinal> Hie method of claim ) whereui the iecej\ed indicaiot cuj responds to empSovment 
tclationship classjftoation and uheiotn the stt-ps ofptoMding .kxlss to ptoi.ess 
docunientatioii stoiuii; tiifoiniatfon icLUcd to agtnt imeiactions coinpnse die steps of 
i) piosiding an agent w ith access to an imeiactix e checklist ot itenus t(> be ctunpleted in 
<! compliant unploNinent iclationship c!a\siikation ptocess using as\oci<!ted retuesed 
docunieiitarnw consisrnig vif a job dcscuprnw template 
II) punidmsi die aaent \sith access to an mteriacc uUh ibcjob dcsLuption template In 

\shich the aeeni mas entti infoj {nation about {he job, 
lii ) recei^!ng and stottng the nueiai.l!ons ot tbe agent VMth tbe intetactne chtvkbsts and 
the infoimatjon about the )ob 
iufrnmal) The fuethod of claim 1 wheiem the lec-eixed mdicdtoi coiicspond^ to o\citime 
ext-mpiion elassificaTum and wheiein die steps of pun idmg access to piocess documentation 
and i>tonng mtbimatjon iclatcdto agent interactions comprise tltc steps of 

i) pfov tding an agent vsiih access to an uUeiactix e checklist oi'iienis to be completed in 
a tompliaiit <-)\e{tiiiie exemptnw classif Ration piocess usiiig ass<.>(.iated raueved 
doi.Limentation consisting oi j job dcs(,i!ptKin template 
n ) pio\ itimti the agent \sith access to an jnteiface with the job descuption template bs 

uhich the ageiit mas entei tntounation about the job, 
ui > Tcceis ing and stoiiny the interactions of the agent wUh both the mteiactue cbeckiksts, 
and tlie information about the job. 
o4 (onginal) The niethtHl oi^ claim \ wheiein the reucix ed mdiCMttJi coiiesponds to lediictions m 
tofCc and uheiesii the steps vif puniJing access to puves.s JiKunie ntauon and stonng 
inJotmation telated to agent inieiactums cinnpiise the steps 4)f 

1 ) pK>\ idmg an agent \s ith access to an mteiactiv e checklist <.>f stems u^) be completed i n 
a compliant leduetion tn force selection ptocess, and 
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li } feccn nig And stonnii tlie tnteidcuons of tlic a^e!lt vxith thv JiUciactix v rediiction ni 
force selectioo checkJist 

(••^ toutiin.^l) Hie nifthod of ck^im o4, whcfcin ihe stt*p6 of pun Jcluig .K\'ts:> to ptotCi.s 
Jiicumcnlatiui! and stotum niforniditon rekued lodsit'iit mtcuK-tiuiis furtlit'i oonipiisc tl)c 
steps lu ) pun iduii: an aucnt with acct'Ss to an mtcfactivc \\ \R\ checUist of items to bt- 
coijiplcted in a coniph^mt W \R\ \cl notiSKaiJoij pin^css ustng assooi<ited retttoved 
dootimentjtion conMsynji ot a WARN notice template, and i\ ) leceniny and storing tlit; 
tnterai-ttons of tiie agent with tiie intfuictut- W AR.\ Xot notiOi-Mtton tbccklist 

(■>o tonginul) ) he ntethoJ of cLum 0"^ wheit-in the steps of pros iding access to pjocess 
documentation <3nd sttmnu mtoimatKKt leiatcd t(> agent intei actions tuither c(.>mpuse the 
steps ol \ ) jiunidiiig an dgnit with access to an mtetactne OWBPA (.hecUtst ot uenjstobe 
completed in a comphant OWBi'A uanej pfoccss, using associated letnt-scd docunientatnm 
consisting of se\ etance ajiicenient ieinpiaies \ i) prosiding the ageiit with an inteiface \ la 
\shich the ageut ma\ entei infoi mation leiated to a '^eseuinct agreement, and \ ii) rectising 
and storing the nitei actions of the agent \%itl) the ^nteracti^ e OH FJP -\ \%ai\ ct cheeklist and 
infoimatjon ielated to the se\ eiance agieeinem 

d7 tufigmal) The method of claim b4 Vvhctcm the steps ot proMduig access to piutess 
documentation and stoiuii; tnfoimatfon related to agent impactions further compiist- the 
steps ot iij ) pi(i\ idinu an a^cnt with access to an uttcraetivc 0\\ BV\ checklist of items lo be 
completed m a conjplidiit OW BPA \>auei process using dissociated retiicsed do(,un!eniai}on 
consisting <.>f scvcfance agiecnit-nt templates, i\ ) puniding the aucm with an mtciface \ la 
whKh the dgcnt mas entei inioimation ielated to a se\eidni.c dgiecmeni, and \ ) iceening 
and stoung the uueractions of the agent wdh the inteiactne OVV BP \ watser checklist, and 
information telated to the sc\etance agtccnient 

oS <oay,inal > Hie method ot claim 1 \sherein the iecei\fd inteiaction request further compiises 
agent identdlcaiion inibimaiion and fuithci Lompnsuig the step oi~g) \ efifx mg that the agent 
hds aulhotu^ to perioim tasks .isstjetatcd wnh the selected cniplosmem aetu)ii 

o9 ((■jfiginah 1 lie methviu of ciaun f'H, whetem the srep vif \fiit\ing the authoiftx compfiscs t!ie 
step 4)f accessing a huinan lesouices databaw asso(,iated vsitli the entphnei based upoii the 
agent identification information. 
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70 (ott;4inal) Tht_ nicthod ofc-Jami \sliefein the tcceucd Jiitctaclioii tcqucsi fuitlief coniptiscs 
sefifKaiion inlbimaiion and \\ hcioui the step of \ ouiv uig the mitiioistx eonipjisos the steps 

of: 

I > accL'^sum stoted \t'iilk-atioi) inJomuitioi) asso(,iated vsith the agent fiom an ajicin ddia 

stvifc based up<.>!i the v\ucnt idcntitltatJon jnftumatJon, and 
li i Lompattnj.' the scnikation mfonnation w'nh the stored \otUkMtton uifoniKitton 
7 \ luauinal ) Hie method ofdaim I and tutiher Lutnpusuiy ihe steps uf ptos tdinu <in 
adnitnisitati\o intetfaee to m adnuiustuittve agent \ia uhieh the <idintnisttatuf agent nia\ 
enter inform tit ion tissue uited \\.uh ti nc^\ agent and h) lecctMog l\om the adnitnistnitisc 
intctface the entered mtoimation associated with ihc new a^cnt, and i ) stoiing the icceixed 
intoiniatioi) assot^iated wiih the ncv\ ageru tn an ageru data ^tvn. 
''I totiuinal) riic nifthod of eSaini "1, whetein the ttxened jnfotination asStKuiteu \sfth the nvw 
agent Lun^piiws agent identification infoiniation associated uiih the neu agnii 

71 (original) 1 he inethod of cL^un 72 wheiein the received uifoiniaiion associated with the ne\s 
agent tinthet Lomptist-s Nt-titication inroiniatton associated \sith the neu agent 

74 toitiitnal) Hie method ofdaim "2, \s herein the lecened infotmatiun assocjateti \sith the new 
agent furlhei conipnses an indication of empknincnt action fof \sliii.h iht_ nc\s agent has 
author! tv. 

7^ (curremK antended) \ stent tbi tacditaiing ccmiphance with eiiiplos ment !aw» havmu 
sarsing lequnnnents and establishing such compliance the sssteni coinpiising 
a) a s\ steiii data stoic coiiiptisitig 

I > a cui7iplidn(.e data stote for sioiir\g interactions cif ager\ts of an ei7iplo\ ei w uh puKess 
docLinietuattofl; 

h) a hnk to a Lointnutncatiot) channel aHowing cotnnuintcatton with agents of an enipioset 
c) a s\sTt-ni pTocessui in cuinnunncaTion with the s\ stem data s{oie and ihc link wheiem the 
ssstem processoi executes one oi more ptoccsses that peifonn tasks coniptising of 

I ) tecei\ ing a lequest to interact t^oni an agent of <in enip!o\ er, w heietn the recetseJ 
inrei action icqucst (.<.>inpiisfs an aer!!>n indicatvir coiiespiwding to a selected 
empSovinent ach on; 

II) pK>\ idmu access ro ptocess d<.>cun>entation leiateu to a pioccss associated witii the 
sekx'ted empkninent ai.t!on, vxlietein tlie process is designed to niinjmiA' potential 

for non-compliance with the employment laws, wherein the process documentation 
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tiwdes the dL,eiit throu^^h the ptocCsh \ s.i mtciactions bciuccii the dtieiit and the 
pioce.ss ducunient.itton \ht the iisci input dnU output de\ kqs \%he;eiu the accessed 
piocess dov-'itmcntatioii i:> ptovtded b\ an empiovmcnt law mfotmation Si^uict. 
external to the ernpioyer: 
111) stvinnji intotmativin tt-lated t!> aucnt intctactions with t!ic ptotcss dvicumt-nration m 

the coniphanoe data stoit-, 
u } geneuitinu a cotnplianoe lepuji based upoti the stuied inteiactiun infuitnatiun, and 
^ ) sending the t/enotated oonipijani-e it-port to one ot njore tepott agt-nts of the enipUner 
\ Id un output de\ icc associate wnh each 
7<( (onginal) the s> stent of elasm 7^, whctcin the ecimmuiticatKKt channci is selected fiom the 
gfoup consisting oi'cnnjputei netuoiL diicct sena! oi paiaHe! njimeLiion dtal-up 
connection uneless Cviiincetjon biLs eonnectnm and conibfiiations dictet'jf 
"7 Uinsiinal) 1 hi. s\ stein oi Llaiin "o uhereii) the conjnuinKditon chdime! isibc IntniiLt 
78 (original) 1 he svstein of claim 7'>, \sheiein the '^vstem data stoie has an aichiteciuie elected 

iioni the gjoup consisting ot a Oat ille a hash table, a database and eonibiuattons thereof 
7^^ toitiitnal > Hie ss stent uf claun "S, wheietn the s\ stem data stoje computes a database and 
uhcrcin the databdst. has an organization selected fiom the gioitp consisting of hieidschscal 
ohject-oiicmed, ielatioiial objecT-reLttioiial spatial and combinabons thereof 
80 (ongmal) the s> stent of claim 7S, whciein the ^ss stem data »tore compnscs a p!uiabt\ of 
storage sub sy stems. 

S I totiumal \ The ss stent vif claim 75, wiicicin the s\ stem data stoic funiier contpnst-s a content 

data store foi stoung piocess docimientation 
82 (original) t he svsteiit of claim 75, \shejein the svstem data stuie futthei cuiitpuses an agent 

data stote for storing tnfonnation associated utth agents ot t-nipiovets 

83. (original) The systetTi of claim 82, wherein the system data store further cottiprises a content 
data store. 

84. {original ) The systei7i of claim 75, vvhereiii the system data store comprises at least oiie data 
processor, wherein the at least one data processor is in communication with the system 
processor and receives and services data requests from the system. proces,sor 

S5, fonginal) The system of claim 75, wherein the system processor comprises a plurality of 
processing elements, wherein each of the processing elements runs processes that peifonn a 
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subset of tasks i ) througii v) and \v.he.reifi the luiiofi of the subsets of task perfonneci by tiie 
piocesses e.xecuting on the piiirality of processing elements comprises ail tasks i) through v). 
S6. (onginal) The system of claim 75, wherein the link is of a type selected from the group 
consisting of a modem., a seria! or parallel interface, a computer network interface., a bus 
interface and combinations thereof 

87. (origina!) The system of claim 15, wherein the link further ioterfoces with a communtcatton 
channel aNowing conmuini cation with an emph:>yinent infonnation source 

88. (original) The system of claim 7.5.. and further comprising a second link to a communication 
channel allowing communication with an employment information source. 

89. {original} The system of claim 75, wherein the system pnjcessor performs the further tasks 
comprisirjg of: 1) providing access to employment law sensitivity materials selected ftom the 
group consisting of employer policy statements, employer procedure statements, training 
materials and combinations thereof to designated agents of employer, g) monitoring each 
designated agent's interactions with the employment law sensitivity materials; and b) storing 
the nionitored interactions in the compliance data store. 

90. (currently amended) A computer readable storage environment storing instructions that upon 
e.x:ecution by one or more system computers cause the one or more system computers to 
facilitate compliance with employment laws having varying requirements, and establish such 
compliance, by performing the steps comprising of 

a) receiving a request to interact from an agent of an employer, wherein the received 
interaction rcijuest comprises an action indicator corresponding to a selected employment 
act.ion: 

b) providing access to process documentation related to a process associated with the 
selected employment action, wherein the process is designed to minimi.ze potential for 
non-cotnpliance with the employment laws, wherein the process documentation guides 
the agent through the process via interactions between the agent and the process 
docunientation via the user input and output devices , wherein the accessed process 
doci»nentation is provided by an employment law infonnation source external to the 
em|)loyer: 

c) st!>i ing i nformatiiW rt-lated to ,igent interactions with the process documentation in a 
compliance data sttjrc. 

d) gerterating a contpliance report based upon the stored interaction information; and 
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e) sevidivig the gesieraied conipliavice report to one or more report agents of the emp.Joyer via 
an output device asstKiate with each. 
9i.. (originai) The storage environment of claim 90, wherein the storage environment comprises 
at least one storat/e device of a type seiected from the group cons.tsiif5g of K.AM, ROM, hard 
disk drive, removable magnetic diskette, optica! diskette and combination thereof. 

92. (original ) The storage environnient of claim 91, wherein the storage environment comprises a 
plurality of storage devices, wherein each of the plurality of stora.ge devices is of a type 
selected from the group consisting of RAM, ROM, hard disk drive, removable nuignetic 
diskette, optical diskette and combination thereof 

93. (original) The storage envinjnment of claim 90. storing further instructi<ins that upon 
execution by orje or more system conjpiiters cause the one or more system conjpuiers to 
perform the steps comprising of- f) providing access to employment law sensitivity materials 
selected from the group consisting of employer policy statements, employer procedure 
statements, training materials and combinations thereof to designated agents of employer: g) 
monitoring each designated agent's interactions with the employment law sensitivity 
materials; and h) storing the monitored interactions in the compliance data store. 

94. (currently amended) .A system for facilitating comp.tiance with employment .taws having 
varying requirements, and establishing such compliance, the system comprising; 

a) storage means for at least storing interactions of agents of an employer with pr<K'ess 
documentation; 

b) linking means for allowing communication with agents of an employer via a 
com ra uni caii on channel , 

c) processing means in communication with the storage and linking means for: 

i) receiving a request to interact from an agent of an employer, wherein the received 
interacTion request comprises an action indicator corresponding to a selected 
emplovment action ; 

ii ) providing access to process documentation ieiated to a process associated with the 
selected employment action, wherein the process is designed to minimize potential 
for nof5-con.ipHance with tlie employment laws, wherein the process documentatiorj 
guides the agent through the process via interactions between the agent and the 
process documentation via the user input and output devices ,,.wlierdn..tlie a<xessed 
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process docfmieiUditon iss pnnjded b\ an cnipU>\ nit_iu \in\ iiifoinution soufLL' 
external to tJic empioycr : 
ui> i.ionnu jnibfination icKued to agtnt inteu'jction:^ wah the proceSi. dociiincntsUion ui 

the cornpitaiice data .store: 
i\) Lit'iifjatinji a Cvinipliancc icpoji based upon the suited intcfaction intormation, .aid 
\ ) sending tlic generated Lomphance lepott to one or tnote report agents oi the emplos ct 
\ni an output desice associate swih each 
0"? (ont/inal) Tbc s\ stt-tn ol claim ^4 vshereni the ptOLCssing means is for furtiier t') pio\ tding 
ucccss to empkn nient law sf)is}nsiT\ maTenals scleeicd fioni the yioup etmsistiiig of 
empi{.>vci policy statements, emplosct procedure i>t<3tenie!tts, tiammg niatenaU and 
conihituiltons ihereot to designated agents ot emplosei tit ojonitoring each desiyiidted 
agent's intet actions with the anplosnient law scnsui\ft\ niatetials and h) stt'irsng the 
inoiiilotcd liitctactions m the stoiage Ui^ans 
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